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102 Sunbeam Lane
Lafayette, LA 70506 Identity Theft Victim Checklist

Identity theft is one of the top three consumer complaints to the Federal Trade Commission.
Phone: The FTC's annual look at its Consumer Sentinel Network database of complaints found that the

337-233-6744 agency received more than 3 million complaints overall in calendar year 2018, with 15% related to
Fax: 337-233-4874 identity theft.

www.acadianfcu.org

If you are a victim, take these steps immediately:
e Place a fraud alert on your credit reports, ask for a free copy of your credit report, and
review those reports for evidence of accounts you didn't open. Fraud unit contacts are:

Hours of Operation:

Lobby: "
Monday — Friday Equitax )
8:30 a.m. — 5:00 p.m. www.equifax.com
Experian

Drive-up
Monday — Thursday

8:00 a.m. — 5:00 p.m. TransUnion
Friday www.transunion.com

8:00 a.m. — 5:30 p.m. e Close accounts—including share drafts/checks or ATM cards—that have been tampered
with or used fraudulently. Contact all financial institutions and lenders, credit card issuers,
utility companies, and the Social Security Administration to notify them of the fraud. Follow

WWwWWw.experian.com

Don’t Forget for your up each conversation with a letter.
Convenience... e File a report with law enforcement and insist on getting a copy of the report or the report
number.
Home Banking, Bill Pay, e File a complaint with the FTC. Visit http://www.consumer.ftc.gov/features/feature-0014-
ATM machine, identity-theft for more information. )
and Night Drop r’!é'g
Available 24 hours a day
7 days a week 2020 Acadian Federal 2019/2020 Student Club Student Checking
Credit Union Scholarship Accounts
We at Acadian Federal are
Scholarship Applications will | proud of our young members If you have a student
T be available at the end of and their academic success. checking account with us,
October. Must be completed We encourage you to bring please provide us with
N c UA and returned by January 31, | your child in to sign up for our | your current 2019-2020
e et 2020 2019-2020 School Club. student ID before October
Drawings will be held 25, 2019 to avoid being
once a month and the charged a $7.00 a month
deadline to sign up is service fee.
October 31°t 2019
UPCOMING HOLIDAY
CLOSURES

Columbus Day, Monday October 14, 2019

Veteran’s Day, Wednesday, November 11, 2019 **Closing at 12:00
Thanksgiving Day, Thursday, November 28, 2019

Acadian Day, Friday, November 29, 2019

EQUAL HOUSING Christmas Eve, Tuesday. December 24, 2019 **Closing at 12:30
LENDER Christmas Day, Wednesday, December 25, 2019

New Year's Eve, Tuesday, December 31, 2019 **Closing at 12:30
New Year's Day, Wednesday, January 1, 2020
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CHANGE IN TERMS J Christmas Club accounts
., paid out October 1,2019. Didn't
The terms of your account open a Christmas

have changed.
Your continued use of your
account is acceptance of these

Club last year?
Let us help you to make this
Christmas Merry and Bright.

changes. . y
Please contact us if you have o Give our Loan Department a call
any questions or - at
concerns regarding the ‘ - 337-233-6744
changes.
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MORE SAVINGS.

MORE POSSIBILITIES.

There are more reasons than ever to love being a member of Acadian Federal Credit Union.

Your credit union membership is about the trust and care of community, built around where you live, work and
play. That's why Acadian Federal Credit Union membership saves you money through exclusive member-only
offers through our trusted partners. Through Love My Credit Union Rewards, credit union members have
saved over $2 billion with offers like:

» Credit union members get $200 when you switch to Sprint, plus lines 3, 4 and 5 are FREE! Plus,
$100 Annual Loyalty Cash Rewards and 25% off select accessories in Sprint retail stores.

» Credit union membership also saves you up to $15 on TurboTax federal products.
» Credit union members save on SimpliSafe, the #1 expert pick for home security.

» Protecting your car and home shouldn't cost an arm and a leg. Acadian Federal Credit
Union members can save big with an exclusive discount from the TruStage Home & Auto Insurance
Program.

Learn all about how your Acadian Federal Credit Union membership gets you all these exclusive savings, and
more at Acadian Federal Credit Union or LoveMyCreditUnion.org. Check them out and start enjoying credit
union member benefits you never knew you had.




